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Section 1: Our Core Principles
Western House Academy’s (WHA) Code of Conduct is designed to give clear guidance on
the standards of behaviour all school staff are expected to observe, and the school should
notify staff of this code and the expectations therein. School staff are in a unique position
of influence and must adhere to behaviour that models the highest possible standards for
all the pupils within the school. As a member of a school community, each employee has
an individual responsibility to maintain their reputation and the reputation of the school,
whether inside or outside working hours.

Attitude and behaviour
We aim to foster positive attitudes, self-discipline and good behaviour in our children and
it is essential we provide them with excellent adult role models at all times. All members
of our community should aim to uphold and promote the vision and values that encompass
The WHA Way.
It is expected that all staff will have a positive attitude towards school life which will be
reflected in the way they talk to children, parents and all staff members, as well as in the
way they conduct their professional duties.
Partisan political views should not be promoted in the teaching of any subject. The
principles of British democracy, the rule of law, individual liberty and mutual respect, and
tolerance of those with different faiths and beliefs should be promoted whenever possible.

Safeguarding
Staff have a duty to safeguard pupils/students from:





physical abuse
sexual abuse
emotional abuse
neglect

The duty to safeguard pupils/students includes the duty to report concerns about a
pupil/student to the designated Safeguarding Lead.
WHA’s Safeguarding Lead is Jenna Bent (Director of Inclusion). The deputy Safeguarding
Lead is Sarah Pearce (Vice Principal). Jenna Bent, Sarah Pearce, Coral Snowden
(Principal), Kyla Parmley (Vice Principal), Rob Jones (Vice Principal) and Andy Dalgleish
(Child & Family Support Worker) all form WHA’s Safeguarding Team.
Staff should ensure they are familiar with the academy’s Child Protection and
Safeguarding Policies. Copies of these are available on the website and in the staffroom.
Where staff have access to confidential information about pupils/students or their parents
or carers, staff must not reveal such information except to those colleagues who have a
professional role in relation to the pupil/student.
Staff must not demean or undermine pupils, their parents or carers, or colleagues. Staff
must take the upmost care of pupils/students under their supervision with the aim of
ensuring their safety and welfare.
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Staff must not use their mobile phone as a camera in school. Any photograph/video must
be taken using school equipment. Staff must only save images on school computers. Mobile
phones should only be used in areas of the school where pupils are not present.

Honesty, Integrity and Confidentiality
Staff must maintain the highest standards of honesty and integrity in their work. This
includes the handling and claiming of money and the use of school property and facilities.
All staff must comply with the Bribery Act 2010. A person may be guilty of an offence of
bribery under this act if they offer, promise or give financial advantage or other advantage
to someone; or if they request, agree or accept, or receive a bribe from another person
Gifts from suppliers or associates of the school must be declared to the Principal, or to the
Chair of the Academy Council if the Principal is the recipient, with the exception of “one
off” token gifts from students or parents. Personal gifts from individual members of staff
to students are inappropriate and could be misinterpreted. For further information, the
Anti-Bribery Policy and Gifts & Hospitality Policy can be viewed on the Trust’s website.
We expect staff to have an awareness and high regard for the confidential, sensitive and
important nature of their role and will be mindful of this at all times including formal and
informal discussions with parents, other members of staff, children and the wider school
community. Particular attention should be paid in public areas of the school such as
corridors, the playground and the staff room.
A “needs to know” approach should be adopted to safeguard this principle and to ensure
no child or group of children is unfairly stereotyped or unnecessarily spotlighted. Where
possible no names should be explicitly mentioned whether for positive, negative or
information purposes in public areas, unless it is on a needs to know basis for all present
to hear.
Confidential information about pupils must be held securely. Confidential information
about pupils must not be held off the school site other than on security protected
school equipment.

Conduct Outside Work
Staff must not engage in conduct outside work, which could seriously damage the
reputation and standing of the academy, or the employee’s own reputation or the
reputation of other members of the school community. Any such conduct could lead to
dismissal.
Staff must exercise caution when using information technology and be aware of the risks
to themselves and others. Staff must not use social media e.g. Facebook with pupils or
former pupils. Staff must not engage in inappropriate use of social network sites which
may bring themselves, the school, school community or employer into disrepute.
Staff must only use their school email account when communicating electronically with
pupils or parents.
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All members of staff must declare any business interests outside of school that may be
connected either to the supply of goods / services to the school or be rewarded through
association with the school.

Section 2: General Principles
Punctuality
All staff are expected to be punctual in line with their contracted working hours. In
normal circumstances, we expect teachers to be available for half an hour at either end of
the school day for preparation or meetings.
Class teachers should be ready to receive their class at the appropriate times such as the
beginning of the day and at the end of break and lunchtime.

Absence
If you are unable to attend school as a result of illness you should ensure you contact the
relevant member of staff so that absence can be covered and any other arrangements can
be made.
Teachers – Principal
Key Workers – Director of Inclusion
Office – Principal
Premises Team – Estates Manager & Principal
Calls can be made any time after 6:30am and as soon as possible when you realise you will
be absent. Please ensure you also contact the appropriate line manager e.g. Year Team
Leader.
If absence is to continue longer than a day it is helpful if your line manager is given some
indication of this so that cover can be arranged.
When you return to work, a return to work meeting will take place with your line
manager. If subsequent absences then breach a trigger, further meetings will take place
depending on the number of triggers breached. Refer to the Attendance policy for further
details.
Absence for more than 7 days requires a medical certificate to be given in to the academy
office.
Applications for leave of absence required for personal reasons, other than illness, should
be made to the Principal prior to the absence.
A written application should be made to the Academy Council for any sustained period of
leave required for any reason other than medical.
Dress
We should be good role models for the children and represent our profession by looking
and dressing smartly. Children do notice what we wear. You are reminded that you are a
representative of the academy and it is considered that Business Casual is appropriate
work attire for all staff except Site Staff whose job requires suitable protection.
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Business Casual is considered:
Gentlemen - collared shirt, smart jumper and trousers. For certain important
occasions/meetings 'Business Smart' i.e. a tie (with shirt collar buttoned up) and jacket
(where appropriate) would be appreciated.
Ladies - smart dress/skirt/trousers and blouse/smart top or jumper. For certain important
occasions/meetings 'Business Smart' would be appreciated.
Footwear must also be smart and no flip flops are to be worn.
The academy will NOT permit sports/logo t-shirts, jeans/khakis, leggings (unless worn
under a dress or skirt), fashion trainers or other casual footwear, etc. (except for site
staff).
The dress code applies from Monday to Friday. 'Dress down' days will only be permitted
with the express permission of the Principal for special events e.g. raising money for
charity.
Tracksuits, t-shirts and shorts should only be worn on days when teaching PE/games and
should not be regarded as everyday wear.
Lunchtime Supervisor and Controllers must wear their yellow identity jackets at all times
whilst on duty.
Site staff and janitors/cleaners must be aware of any safety requirements and wear
protective clothing when necessary.
This is left to everyone’s discretion but consideration should be given to our professional
role and parental expectation. Recognition is given to the need to feel comfortable in the
classroom. The wearing of jeans, SRAY is not allowed.
A change of at least footwear is expected for teaching PE and other sport.

Smoking
It is not acceptable for staff to smoke in any area of the academy or academy grounds. If
colleagues do wish to smoke, they should do so at least 30m away from any of the
academy entrances and must not be in sight of any children.

Use of Mobile Phones
No staff member is permitted to use a mobile phone during teaching time, in the
playground or at any time where children are present, except in an emergency (for
example if a member of the premises team needed to be alerted to something). Staff
wishing to use their phone or check for messages should do so during a break period and
take into consideration the location they are using the phone – for example, if a
classrooms is empty, this would be acceptable. In cases of emergency (for example if you
are awaiting an important phone call), then please speak to a senior member of staff for
permission.
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This applies to all aspects of school, including in open office areas, extended school clubs
etc.

Collection of Money
Money is collected for a variety of purposes. A note should be kept of who has made
payment, and all money should be sent immediately to the front office.
Small amounts of money may be kept in the classroom provided it is in a locked cupboard.
When activities such as trips and cooking are being planned, it is essential for parents to
be given considerable warning of deadlines for money to be sent in. Many parents find it
difficult to make even the smallest of contributions. Parents expressing very real concerns
should be directed to the Principal.

Door Security
Please ensure that no external doors are left open at any time.
All visitors to the academy are expected to report to reception where they will be given a
Visitors Badge to wear. If you see a stranger walking around the academy without a badge
we would ask you to politely enquire if you can help them and to direct them to
Reception.

Classroom Organisation
The following points are intended to draw attention to some of the most basic aspects
essential to good organisation:








the classroom should be organised and ready for activities before the children
arrive
all resources should be accessible to all thus encouraging in children autonomy,
independence and ability to think for themselves
book area, home/play areas and other resource areas in the room should be made
attractive and kept tidy;
high standards of presentation in exercise books, files etc. should be maintained
and children encouraged to keep all their work in good condition
teachers should constantly set high standards/expectations of behaviour and
movement in and around the academy. Interruptions to teaching time should be
kept to a minimum.
all teachers should follow the behaviour expectations as identified in the Positive
Behaviour Policy and The WHA Way.
teaching styles and methods should be appropriate to the different learning
situations and a balance exist between individual, group and whole class teaching.

Social contact and Social networking
Social networking sites and blogging are extremely popular. Staff must not post
material which damages the reputation of the school, trust or which causes concern
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about their suitability to work with children and young people. Those who post
material which could be considered as inappropriate could render themselves
vulnerable to criticism or allegations of misconduct or disciplinary action.
The school has a separate policy on internet use, electronic communication and security
which forms part of this Code of Conduct.
Under no circumstances should adults in school access inappropriate images. Deliberately
accessing pornography on school equipment will be treated as gross misconduct and may
be considered a criminal offence. Accessing indecent images of children on the internet,
and making, storing or disseminating such material, is illegal and is likely lead to criminal
prosecution and may result in barring from work with children and young people.
Personal property of a sexually explicit nature such as books, magazines, DVDs or such
material on any electronic media must not be brought onto or stored on the school
premises.
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Appendix 2: Personal and Professional Conduct
(Teachers' Standards 2012)
A teacher is expected to demonstrate consistently high standards of personal and
professional conduct. The following statements define the behaviour and attitudes which
set the required standard for conduct throughout a teacher’s career.
Teachers uphold public trust in the profession and maintain high standards of ethics and
behaviour, within and outside school, by:






treating pupils with dignity, building relationships rooted in mutual respect and at
all times observing proper boundaries appropriate to a teacher’s professional
position;
having regard for the need to safeguard pupils’ well-being, in accordance with
statutory provisions;
showing tolerance of and respect for the rights of others;
not undermining fundamental British values, including democracy, the rule of law,
individual liberty and mutual respect and tolerance of those with different faiths
and beliefs;
ensuring that personal beliefs are not expressed in ways which exploit pupils’
vulnerability or might lead them to break the law.

Teachers must have proper and professional regard for the ethos, policies and
practices of the school in which they teach, and maintain high standards in their own
attendance and punctuality.
Teachers must have an understanding of, and always act within, the statutory
frameworks which set out their professional duties and responsibilities.
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